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Hi, I am Andrew, I am a marketing and sales rep. 

According to your answers to the work pattern survey, we have the 
same kind of work pattern. We are both externally-mobile, 
interactive. This means we both spend a lot of time working outside 
the office, and when we are in the office, we spend a lot of time 
interacting with others either on the phone or in person. Other 
professionals working in a similar way include management 
consultants and many executive leaders. 

Our typical work-week could look like this calendar—light green is 
when we work outside the office, orange is when we are in the 
office but not at our own desks, blue is when we work alone in the 
office or at a workstation, dark green is when we are at our own
desks talking to others over the phone or in person. Overall, we
spend more than ¼ of the time working outside the office and, 
when we are at our own desks, we spend more than half of that
time talking to someone. 

When it comes to workspaces and technology, we need to be able 
to work anywhere anytime. Laptops and mobile phones are 
essential to our work. When we are in the office, we want to be 
able to interact with others both at a desk and in meeting rooms. 
There are also times when we need a quiet place to go for heads-
down work. 

My workplace supports what I do very well. Let’s take a look at how 
I’m supported on a typical day. 
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